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Indoor & outdoor portable 
display signage

Fixed and relocatable 
printed PVC banners

Custom size and
 style A Frames

Custom
3D and feature signs

Printed vinyl  
shopfront graphics 

and fixed signs 
All types of vehicle  

graphics and lettering

Gallery - Signs & printing... Gallery - Signs & printing...



PAYMENT POLICY

	 At DSP, we’re always looking for 
ways of keeping our pricing as 
low as possible. One way we can 
achieve this is by having a tight 
payment policy. We pay for most 
of our stock on a C.O.D basis 
which allows us to squeeze the 
best prices and timeframes out 
of our suppliers. In turn, we have 
a C.O.D. policy for all jobs (unless 
otherwise agreed at the quote 
stage). For jobs over $2000, a 
deposit is usually required. The 
written quote will have payment 
terms and these terms are 
always agreed before starting 
the job process. The acceptance 
of a quote always includes the 
acceptance of our payment 
policy. 
Our payment methods (Fig 10.1) 
are company cheque, direct 
deposit or by cash. As most of 
our customers pay by cheque 
or direct deposit, we do not have 

card facilities available. Correct 
change is always appreciated for 
cash payments as we don’t keep 
cash on hand at the studio.

PRINT READY ARTWORK SPECS

	 Files supplied by customers 
need to be supplied to DSP’s 
required specifications. These 
specs depend on the actual job 

required. There will be different 
specifications for offset printing 
compared to in-house print jobs.  	
	 A guide to get you pointed 
in the right direction is seen in 
the below table (Fig 10.2). Most 
jobs require this information as a 
minimum.

File formats accepted
PDF (preferred), AI, EPS
JPEG, TIFF or PSD.
Colour
All images & artwork in CMYK 
colour.
Bleed
Please confirm - varies.
Fonts
Must be outlined or embedded.
Images
All linked images must be 
embedded or supplied separate.
Resolution
150 dpi at full size  
or 300dpi at half size.

Fig 10.2

Company Cheque

Direct Deposit 

Cash Payment 

Cheques: Must be made out 
to Digital Signs & Printing.  

Direct Deposits: Ask us for our 
banking details.  

Cash: Please supply correct 
change when paying cash.

Fig 10.1

Print-Ready Artwork Specs

FRIENDS OF DSP

Digital Signs & Printing is proud 
to be a Patron Member of the 
Hastings Business Enterprise 
Centre. DSP is a full member of 
the Port Macquarie Chamber 
of Commerce and the 
Australian Sign & Graphics 
Association. 	 DSP is currently 
an accredited Customer Care  

program  member which 
recognises excellence in ethical 
work practices and great 
customer service.

	 DSP uses Apple Macintosh 
computers running the latest and 
licensed Adobe design software. 

DSP’s in-house wide format 
printer is made by world print 
technology leader Roland and 

runs environmentally friendly 
EcoSol Max inks.

	 DSP uses Avery premium 
vinyls, Arlon printable vinyls and 
roadtests and hand selects 
many more high quality medias 
to ensure optimum print results 
with maximum lifespans across 
the board.
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www.digitalsignsandprinting.com.au


